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EXECUTIVE SUMMARY

Cochise Countiiealth and Social ServicgsCHSS$yould like to acknowledge and thank its staff, volunteers, and
community partners in helping to executide Cochise CountyfCommunity Assessment for Public Health
Emergency Response (CASPER) in May of 2022.

Thanks to the dedication, time, and resources provided by these individuals, Cochise County was able to collect
critical information froma random samjihg of residents from across tleeunty, representing a wide variety of
householdtypes income levels, educational backgroundad geographic locations. The data collected in this
CASPER will be used to further inform public health programariddguturepandemic planning to ensul@CHSS

can accurately meet the needs of its residents. Fin@lGHS®ould like to thank all the residents who patrticipated

in the CASPER and contributed valuable d&kés Findings Report summarizes both the lessons learoettiie
implementation of this CASPER, as well as the trends identified within the survey data coleced
recommendations for future actian

CASPER Implementation

Cochise Counfyeceived permission from the Centers for Disease Control and Preventiomdictthe first ever

pilot of a virtual CASPERhemethodology usd the standardwo-stage cluster sampling framework that included

all of Cochise County, using 2020 census da#&SPERs typically use this-stage cluster sampling method to

select 210 households throughout the selected community to be surveyed. 29 clusters were randomly selected
for Cochise County (30 total, with one clussetected as a duplicatd) y (KIAdzr GG&@OA/ ! {t 9w> OF y.
used door hangemwith information on how to access tHeASPESuUrvey onlinénstead of faceo-face interviews

Thisnew methodological approach allowdebuseholds an opportunity to complete the survey virtualgither

online (via a SurveyMonkey survey link) or over thkephone (using a dedicated technical assistance phone
number listed on the door hangern addition, respondents were offered a digital gift card worth $50.00 for a
variety of vendorgor completing thesurvey. The survey was provided in English$pahish antbok an average

of 18 minutes to completeThe CASPER was advertised actively via press release, social media, websites, and radio
advertisements.

Cochise Countyonducted this pilot virtual CASPER from Mayl@ne 3, 2022. Canvassing teams includ€tHSS
staff and volunteers. These teams were sent out in county vehicles and were wearing visible County Health and
Social Services badges and vests in order tolgldatineate their association with the CASPER.

Canvassing teams were given a justime training on April 29, and then were sent out May 2 and May 3 for an
AYAUGALE NRBdzyR 2F Oly@laaiy3d gAlGKAY GKS ir@dsigngdichdtels® ¢ S
and placed a door hanger on 7 households within each cluster. Canvassertharesent out again on May 19

and 20to hang reminder door hangers on the doors of those who had not yet responded, out of those 7
households, or to replacd the original unit seemed unoccupied or if the original unit verbally declined to
participate.
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Response rates were highest during or shortly after canvassing dates. During the first round frong May 2

18, a total of 43 responses were collected. During the second round from Mayut 2, a total of 30 responses
were collected. Respondents weasked to complete the survey withintaeo-weektimeframe. 8 respondents
completed the survey over the phonand there were no requests for languages other than English and Spanish.

There were limitations to this survey design and implementation, inclidini KS FI OG G KI G 9 2 OKA
did not include critical population centers such as Bisbee. Some of the clusters had a large number of rural
neighborhoods and a low number of households to participate. Respondents also had to be over the &ge of 1
and reside in the home selected. Finally, a virtual CASPER does rely on access to a phone or computer/internet.
These limitations are described further in the Limitations section of this report.

Overall, the biggest success of this effort was the pifa wirtual CASPER format and the data collected from a
NIYR2Y alYLXS 2F / 20KAAS | 2 dafage duater sdgplingtmettiodl 2sédpthe | & S
NBalLlyasSa O02tfSOGSR I NB T NPpopulation Alds¢geradyYio répredentfdigerse T (i K
spectrum ofrespondentsfrom demographic background to income level to health beliefswever, Cochise

County was not able to reach the required 80% response rate of the 210 households (168) in order to weigh the
data and make it generalizable the entire County populatioriThis means that the information only applies to

those households that responded and we cangay this information reflects the county as a whdlbere were
important lessons collected on the overatiplementationof a virual CASPER (described more in the Lessons and
Outcomessectio) odzi Ald Aa NBO2YYSYRSR (KIFG / 20KA&S /[ 2dzyieé
at a future time using a more comprehensive outreach strategy (see the Recommendations section).

Thefollowing sectionssummarizegeneral findings and outcomes from ti@& survey responses collected from
May 2 to June 3, 2022.

Demographics

Most Cochise County households who participated in this survey identify as White (82%dispanic or Latino
(61%),while 35% indicated they were Hispanic or Latidadditionally, most householdsléntified asEnglish
speaking (86%). A smaller percentage of respondents identified as Asian (6%), Black or African American (6%) anc
American Indian or Alaska Native (3%).réspondents were over the age of 18 (100%) and lived in the home
where the door hangers were placed. Most respondents own their place of residence (66%), however 31% are
renting their properties. Most work full time (39%); however, the next most comeraployment status was

retired (27%). The two most common salary ranges amongst respondents were between $40,001 to $60,000 (21%)
and $20,001 to $40,000 (20%). Most respondents have completed some college but did not receive a degree
(34%), with the next t@ most common levels of education being a college degree (28%) and a graduate or
professional degree (27%). A significant number of respondents also indisatadone in the household
experiencsimpaired vision (17%), impaired hearing (16%) and developaiieagnitive disabilities (8%). English
speakers were more likely to not be vaccinated (19%) compared to Spanish speakers (0%).
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COVID Status or Beliefs

Most respondents indicated thato one in their household hatsted positive for COVHDI since January 2020

(60%) and do not believany members of the householthd COVIEL9 since January 2020 (68%). A majority of
households that reported a member hadsted positive for COVHD9 since January 2020 believe thegrey
SELIAaSR Fd 62N)] O0HwW:0ZX R2yQli 1y26 6KSNB i(GKS& sSNB
member who was positive (17%). Most respondents indicated they wear masks while in indoor public places
(41%); however, almost as many respondenticated that they never wear masks in indoor public places (36%).
Respondents also indicated that 33% of their household members always wear a mask, 31% sometimes wear a
mask, and 29% only wear a mask when required.

Other Health Behaviors

Overall respodents indicated that thig general health anthat of the members of their household was very good
(40%) or good (21%). Additionally, all respondents indicated having some level of health insurance whether they
were fully covered (92%) or partially cover@dso). A majority of respondents indicated that they or a member of
their household had been diagnosed with a chronic medical condition such as diabetes, high blood pressure, or
heart disease (59%). Most respondents and members of their household exeismes per week (41%) and

did not experience any obstacles to routine exercise (21%). The most common obstacles to routine exercise were
lack of time (13%) and chronic medical conditions (9%). The three most important unhealthy behaviors to the
respondents and their community were poor eating habits (15%), drug abuse (14%), and smoking (14%). Most
respondents indicated that they and members of their household do not smoke cigarettes or electronic/vapor
products on a regular basis (69%). Most of those dith@moke cigarettes or electronic varieties smoke between

5-8 cigarettes each day (37%) with the next most common response bdig@arettes each day (27%).

Impacts of COVID-19

Since the beginning of the pandemic in January of 2020, a quarter slthrey respondents (24%) did report a
diagnosis of depression, anxiety, or other mental iliness by a healthcare professional. Overall, most respondents
were still able to access needed medical care (80%), though some (16%) did report an inability tedget ne
medical care at one time. Of those who were not able to get care, reasons reported included a lack of insurance
(8%), a lack of available or nearby specialists (8%), a lack of transportation (8%), a large copay (9%), a long
appointment wait time (21%)or a lack of available appointments and/or facility space due to CGO¥Hdrge

(13%). Similarly, most respondents were able to access necessary mental health services when needed (90%), but
some were not (9%) and reported reasons such as fear (15%@nabdrrassment (10%), long appointment wait

times (15%), high epays (5%), lack of access (5%), and a lack of insurance coverage which included mental health
services (5%).
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PROJECT OVERVIEW
INTRODUCTION

InMay of 2022 public healtrstaff and volunteerérom in and around Cochise Courmgijoted a virtual Community
Assessment for Public Health Emergency Response (CASPER) by canveasdardy selectedtlusters(one
cluster was selected twe)to assessommunity health impacts of theoronavirus pandemic o6ochiseCounty
households. Residentsere asked to completan online survey to includguestions about their healththeir
access to resources, their behavior, and the impacts to timiisehold during the pandemic

The CASPER is an epidemiologic technique designed to provide public health leageidiafatalthemergency
preparedness coordinatomgith householdbased information about a community in the aftermath of a disaster.
CASPR uses valid statistical methods to gather information which will help initiate public health action, identify
information gaps, facilitate disaster planning/response/recovery, allocate resources, and assess new or changing
needs in the community

A CASPER is a type of Rapid Needs Assessment (RNA) traditionally conducted by selecting 3@ittiusters
probability proportional to the estimated number of households within the clusters (based on the latest U.S.
Census data). Interview teamygicallyuse systematic random sampling to select seven households from each of

the selected clusters to visindconductanin-personsurvey. Irthis pilot of avirtual format,Cochise County used

door hangerswhich wereplaced at each randomly selected househelith a link to a digital survey for
respondents to complete, rather tharn-person questionnaire deliveryThe online survey includk a
guestionnaire aimed at collecting househd&lel information (as opposed to individdalel informatior). For

this Coclise County CASPER, the clustezre selected with the assistance of the Centers for Disease Control and

t NEB@SyiAz2y 6/5/0Qa /! {t9w GSOKyAOIft lFaaraaidalyoS Ol Lk

The outcomes of this CASPER should help to identifyfG@WIBL9 hasmpacteda randomly slected sample of
Cochise County residents, addK S K 2 drie&ifaddRddal resources

OBJECTIVES

The objectives of th€ochise County CASRHEEtudedthe following:

1. Tolearn & assess the general healthtioé Cochise Countyopulation

2. To identifycontributing factors associated with health risks and health disparities
3. Toidentify & mobilize community resources to improve the health of the public
4

Toassess the impact of COVID pandemic (financial, mental and physical health, vaccine hesitancy)

1 cbc CASPER Toolkit

7
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5. Toas®ssCOVIBEL9 community awareness, opinioyand concerns

6. To pilot a virtual format of the CASPER

Cochise County - Population Overview

The summary below provides the reader wittheef overview of Cochise County to become more familiar
with the jurisdiction. Facts presented are not related to results of the CASPER.

On the southeastern side of the state of Arizona, Cochise County spans 6,219 square miles of land and is close to
the sizeof Rhode Island or Connecticut in itself. Cochise County covers a very wide, geographically dispersed area
including many rural communities. The population was estimated at around 125,000 inT2@.8ounty includes

the Sierra VistdDouglas Metropolitan t&tistical Area (MSA). The most populous cities include Sierra Vista,
Douglas, Bisbee, Benson, and Wilcox.

Based on sampling data from the 20@&hsusesults there werel26,050peopleand50,917householdsn the
county? There were 59,57housing unis. The racial makeup of the county Waig. 7% white, 45% black or African
American,2.3% Asian, B% American Indian, &% Pacific islander, argl3% from two or more races. Those of
Hispanic or Latino origin made up.3% of the population.

The average hasehold size was 24. 90.7% of households had a computer, and 83% had an internet subscription.
yyoer: 2F AYRAGARDZ fa 6SNB | KAIK &aO0OKz22f 3INI RdzZ 4GS 210
of persons under the age of 65 reported a digahibnd 11.5% of persons under the age of 65 reported no health
insurance coverage.he median income for a household in the county wa$,%05.The per capita income for

the county was $8,021 About 4.6% of the population were below the poverty line

COVID-19 Impacts on Cochise County

As of June 10, 2022 ochise County hasperienced total of 32,307 COVIID casesince January 202G0OVID

19 casesn Cochise Countgeakedalongside statewide trendduring the Delta and Omicron surgesAugust

2021 and January 2022s of June 10, 2022, the number of new COMI@ases from the previous week sits at

316 casesan increase fron246 cases in the previous reporting periddK S  O2 dzy (1 @ Q& isFr.IVOA y I (i
with 209,874 doses administeredaccination availability remains robustr Cochise Countgesidents allowing

for an additional820 dosedo be administeredfrom the previous reporting periods of June 10, 202Four

percent of COVHR9 casesn Cochise County were hospitalized, leading ttotal of 1,350residentsbeing
hospitalized due to COWD® since January 202@ochise County has sufferadotal 576 deaths due to COD

19. Cochisé&nunty excluded deaths among cases with specimen caled the past four week to allow for more
complete information to be rgorted.®

2 Cochise County, Arizoi@ensus QuickFactdnited States Census Bureau
https://lwww.census.gov/quickfacts/fact/table/cochisecountyarizona/PST045221

3 AZDHS COMD DataArizonaDepartment of Health Servigddtps://azdhs.gov/covid19/data/index.php

8
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Graphic 1: Arizona Department of Health Services COVID-19 Data Dashboard - Cochise County (as of

6/8/22)

Data currently shown for All Time

Select time frame: All Time

Date Updated:  §/8/2022
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METHODOLOGY
CASPER SAMPLING METHODOLOGY

Cochise County conducted a CASB&R a twestage cluster sampling framework that included all of Cochise
County, using 2020 census da@ASPERs typically use this stage cluster sampling method to select 210
households throughout the selected commuynto be surveyed.

The first stage, cluster selection, begins with the determination of a sampling frame, or the area from which the
sample is selected and to which the data is generalizéds included all of Cochise Courtbnce the sampling
framewasRS G SN¥YAY SR G KANI & OS ywkrdzandanly 2e@gtamvitrbadsBthideeSrBm theO t dza
/' 5/ Qa /! {t9w ¢SOKyAOIft !&daAraidlyO0S LINE Bhdlprybabiityt AfY A3 H n
census block being selectadthis frameworkis proportional to the number of housing units located within it.

The second sampling stage, household selecti@scompleted bycanvassingeams in the field, with systematic
selection of seven households per cluster. Homese selected by dividing the total number of housing units
6G2Grt0 Ay GKS OfdzadGSN)I oe aS@Sy o00GKS GFNBSO yezYo SN
y dzY 6 S NJCandagsingeams thenvisited S @S NB & Y o KlistriblKe2tlizd@id®dr knockerwith survey
information, with an ultimate target of 210 survegsponse$30 clusters x 7 surveys per clustér)

All the clusters are chosen withogtubstitution ¢ meaning that clusters originally selected are those that are
assessed with no changes or modificatipesmitted. Any departure from this design (30x7 cluster sampling) is
not considered a CASPHERIring this CASPER, Cochise County did not changé #eyatusters at any time.

Based on the clusters selected for Cochise Cowamty,cluster was randomly selected twice. As a result, Cochise
County canvassing teams targeted 14 households in this duplicate cléstesuch, there were 29 clusters
identified for Cochise County. Cluster Maps and total # of households within each cluster are listed in the
Appendices.

4 cDC CASPER Toolkit

10
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PILOT VIRTUAL FRAMEWORK

Originally in thefall of 2021, Cochise County had planned to conduct a traditional CA&RERvolunteers and
county staff The traditional method has canvasseys door-to-door within the selected clusters to conduct
interviews with household representativesid collectsurvey responseisi-person

However, as the CASPER was planned to take place during the ongoingl@@atidemic, there were concerns
about possible exposure risks for both interview teams and household merdberng the interviews. In addition,

public health did not want to contradict any local guidance or messaging about lingjtitigerings or events by

simultaneously gathering volunteers and other large groups of people for the CASIRERS

11
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Cochise County consulted with the CDC to determing steps and options to modify the CASPER methodology

to limit risk. Modifications to the traditional CASPER design can be made, with consultation from the CDC. The
CDGLdzLILI2 NIISR / 20KA &S [/ 2dzyié Ay (KSANI RSiieamsistd do@ LJIA f
hangersinstead of facdo-face interviews to offer households an opportunity to complete the survey virtqally

either online (via a SurveyMonkey survey link) or over the phone (using a dedicated technical assistance phone
number lised on the door hanger).

The door hangerfeatured a space for the canvassing teams to include a unique identifier code assigned to each
household(a copy of the door hanger can be found in the appendicésjhe time of selection, the canvassing

team woud assign the household a code based on the cluster # and the household # (ouTbé ©ode would

0S ONRGGESY 2y (GKS R22NJ KIy3ISNJI I a Subvéyfrdspohdénts ivdteSaskéd-to/ @ &
input the code when they began the survdhis allowed the data analysis team to track how many and which
households had responded from each cluster without collecting address data.

Door HangeExample:
A Cluster 16, House 3
A Unique ID Code: C16:H3
Door HangeExample for Apartment Compléinit:
A Cluster 16, Unit B203
A Unique ID Code: C16:UB203

In addition, respondents were offered a digital gift card worth $50.00 towards a variety of vendors (e.g., Amazon,
Walmart, CVS, Starbucks, Target, dar.completing the survey. The end of the suriggluded an option to add

an email address for receiving the gift card. Respondents were advised that they did need to provide an email
address in order to receive the gift cardihe gift cards were provided through third-party application
(AppyRewardattached to the SurveyMonkey account which could track survey completion and send an email
with the gift card information to respondentd. community partner donated the funds for thecentive.

There were two online survey lingone in English and one EpanishBoth were listed on the door hange@ne
side of the door knocker was fully in English and the oslidefully in SpanishRespondents could also request
another language by contacting the phone line listed on the door hanger.

Questionnaire / Survey

TheCochise Countg ASPER questionndserveywas developed by epidemiologists@CHSS using prior CASPER
surveys All questims were worded to collect househaldvel data since CASPER is a household level survey
technique. Theguestionnaire/survey and the materialgere translated to Spanishwith additional guidance on
how to request other language translations and access.

A opy of the survey has been included in AppendigrAeference

12
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PUBLIC MESSAGING AND COMMUNICATION

Numerous methodsvere utilized to notify the public of the COVI® CASPER, including a Cochise County Health

& Social Services press release, communicatitim elected officials, Cochise County social media postings (e.g.,
Twitter, NextDoor, Facebook, Instagraraind through radio advertisements. Anecdotally, some of the canvassing
teams reported hearing individuals in the community comment on the factiihgtS @ KI R ¢ KSIF NR | 6 2
on the radiog¢

Screenshots of some of the public notification material has been included in the appendices

IMPLEMENTATION

Cochise Countyonducted thigilot virtual CASPER from May, dune 3, 2022Canvassing teams incled County

Health and Social Services staff and volunteers. These teams were sent out in county vehicles and were wearing
visible County Health and Social Services badges and vests in order to clearly delineate their association with the
CASPER.

Canvassing teamgere given a jusin-time training on April 29, and themere sent out May 2 and May 3 for an
AYAGALFET NBdzyR 2F Oly@lraaiyd gAGKAY GKS OfdzaiSNR® ¢S
and placed a door hangen 7 households within each clustéFhese teams used a group text chat to monitor

and report cluster canvassing status and any incidents or issues experienced along the way.

Canvassers were sent out again on M&yand 2@ to hang reminder door hangers ohe doors of those who
had not yet responded, out of those 7 households, or to replateeibriginal unit seemed unoccupied or if the
original unit verbally declined to participate.

Tablel: Responsdratesby Date
Response Ratdsy Date

Date # of English Survey # of Spanish Survey Total
Responss Responss
5/2/2022 17 2 19

*Canvassing Date
5/3/2022 13 0 13

*Canvassing Date

5/4/2022 3 0 3
5/5/2022 1 0 1
5/6/2022 0 1 1

13
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Response Ratdsy Date

Date # of English Survey # of Spanish Survey Total
Responss Responss
5/7/2022 1 0 1
5/8/2022 2 0 2
5/9/2022 1 0 1
5/10/2022 1 0 1
5/11/2022 0 0 0
5/12/2022 1 0 1
5/13/2022 0 0 0
5/14/2022 0 0 0
5/15/2022 0 0 0
5/16/2022 0 0 0
5/17/2022 0 0 0
5/18/2022 0 0 0
5/19/2022 8 0 8

*Canvassing Date
5/20/2022 8 0 8

*Canvassing Date

5/21/2022 0 0 0
5/22/2022 2 0 2
5/23/2022 2 0 2
5/24/2022 2 0 2
5/25/2022 1 0 1
5/26/2022 2 0 2
5/27/2022 0 0 0
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Response Ratdsy Date

Date # of English Survey # of Spanish Survey Total
Responss Responss

5/28/2022 1 0 1
5/29/2022 2 1 3
5/30/2022 0 0 0
5/31/2022 0 0 0
6/1/2022 0 0 0
6/2/2022 1 0 1
Total: 73

Asdepicted in the table above, response rates were highest during or shortly after canvassing dates. During the
first round from May Z; May 18,a total of 43 responses were collected. During the second round from Mgy 19
June 2, a total d30 responses wercollected. Respondents were asked to complete the survey witiin-aveek
timeframe.

There wereno requests for additional languages other than English or Spanish by those who respbineled.

were 8 respondents whoomnpleted the survey over the phorlbrough the technical assistance team. Other calls
were received to the designated phone number to provide feedback on the CASPER or to request assistance
accessing the gift cards.

Limitations

There were several limitations to tliesign and implementation of this virtual CASPER which will impact the data
analysis and should be highlighted. These include:

- Respondents were requirgd be 18 years or over to complete the survéfe first questioon the survey
FAa1SR AT (KSe& 6SNBE my &SIFENR 2N 20SNX» LT (KSeé Ay
them of the age requirement and asked them to select another individual within the household to
complete the surveyHowever, with a digil survey methodology, there was no visual way to confirm the
age of the respondenand respondents may have been incentivized by the gift card to complete the
survey and lie about their age.

- Respondents also were requirgd live in the home where the dw hanger was placeth order to
complete the survey. Once again, the second question on the survey asked them to confirm their
NEaARSYyOS Ay (GKS K2YSo® LF GKS& &aStSOGSR ayz23zé |
resided in the home. Howevewith a digital survey methodology, there was no way to confirm the
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NB a LJ2 yresishiialsiatus and thegnay have been incentivized by the gift card to complete the
surveydespite not living in the homeHowever, these limitations are similarly presen an inperson
survey design.

- Avirtual CASPER methodology relieswcress to a computer and internet to complete the sureeline,
or a phoneand phone servicto call the telephone lineDemographically and based on 2020 preliminary
census data,90.7% of householdsn Cochise Countyiad a computer, and 83% had an internet
subscription.However, there still may have been households who received the door hanger but were
unable to access either the online survey or the phone number due to a lack akacce

- The cluster selection method did leave out critical population cemtétsin Cochise County and may have
misrepresented the diversity of theounty as a whole29 clusters were selected within th@unty;,
however,none of these clusters includd&iskee, for example, which is one of the largest and most diverse
towns within thecounty.

- / 20KAAS [/ 2dzyieqQa OfdzaliSNBR AyOfdzZRSR I fIFNBS ydzyea
households within the cluster, which made it difficult to reach thé tof K2 dz2a SK2f R ydzYo S
cluster only had 5 households within the cluster according to census data. This made it even more difficult
forthec2dzy i@ G2 O2fft SO0 Fff T K2dzaSK2f RaQ @g2NIK 27

LESSONSND OUTCOMES

Overall, thebiggest success of this effort was the pilot of a virtual CASPER format and the data collected from a
NIFYR2Y alYLXS 2F /20KAAS | 2 dafage duster sdghplingtmettiodl 2sédpthe | & S
responses collectedre from a random sample of th@2 dzy 4 @ Q& L3R LJdzf | A2y | yR &SS
spectrum of responses from demographic background to income leveddtih beliefs.

Cochise County was not able to reach the required 80% response rate of the 210 households (168) in order to
weigh the data and make igeneralizable to the entireounty population. Even with additional rounds of
canvassing, based on the dwindling response rates over time, Cochise County did not believe they would reach
210without adjusting the methodology or investra significantly larger number of resources (logistics and staff)
over a long period of time. Even so, survey and messaging fatigue within the community may still have made it
difficult to achieve the response rates desired.

After further consultation wth the CDC and with thECHS&am, a decision was made to close the survey and
report on the findingsA total of 73 surveyresponseswere collected including 2 incomplete responseghich
represent a random sample of the2 dzy' G @ Q& LJ2 LIdgindingsAr@nyonly2tié SINdorhpietéd survey
responses is presented in the Data Analgsid subsequensectiors of this report. This data can still be used to
inform public health policy and practieand evaluate the impacts of COVID on county residents.

There were important lessons collected on the ovemdplementationof a virtual CASPER as well. While overall
response rates were low, the completion rate of the surveys was extremely high. Of those who began the survey
online, only two individuals did natomplete the survey (these two were seliminated by the over 18 and
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residence in the home selected questions). others fully completed the entire survesesulting in a total of 71
completed responses to analyze.

The virtual CASPER also requiredii@antly less staff resources and time to execute than a verbal;téatace
interview. Canvassers were able to rely on hanging door hangers rather than completing each survey. This made
it an ideal framework for a small, levesourced rural jurisdictio with a limited number of staff and volunteers to
contribute to canvassing teams.

The group text format worked well f@mommunicating to and fromanvassing teams out in the field and should

be repeated in future CASPER implementations. The technical assistance phone line on the door hangers was also
successful in collecting additional survey completions and providing a forum for public feefltddtiknally, the

unique identifier code was successfully implemented and helped Cochise County to track completion by cluster.

The radio ads seemed to be the madtective public messaging strategy used to inform community members
about the CASPERased ancdotally on comments from members of the public encountered byctrevassing
teams These should be replicated in future CASPER implementations if possible.

There were additional lessons learned in between the first and second round of canvassingndfiysof the

more rural clusters required fowwheel drive to adequately reactsome of the drivers going to those clusters
were able to requesinore appropriate county vehicles for the second rouldaddition, the gift cards were not
actively advertised y GKS /! {t 9wQa&a LlzofAO YSaal3aiay3da o2dzi 2F
door hangers from other homggbut this may have minimized the incentives.

During the second round of canvassing, the teams tried to make contact with inalidithin the home by
knocking and telling them about the door hanger and the incenfitds seems to have helped a little.

Interestingly enough, only 45 out of the 73 respondestsessed the gift cardcentives.At least 16 individuals
chosenot to provide an email addreg21%) Another14 received an email for the gift card biudd not cashed
them in as of the date of writingThe incentive may not have been as critical in encouraging completion as
originally thought.

Surveycompletion timedoes na appear to have been a barriefhe survey took an average of 18 minutes to
complete and every participant completed the survey other than two who-skitfiinated due to the age and/or
residency questions.

Overall, the biggesissuein the execution of tie pilot virtual CASPER whg low response rateAfter further
O2yadzZ GFrGA2y 6A0GK GKS / 5/ Qa GSOKYyAOFf FaaraadlyoS (¢
identified. In this alternative method, theounty couldplace door hangers on all doors within a selected cluster.

Then, data analysts woulthnd selecbnly the first 7respondents from eachbluster orincorporate a trigger into

the survey in which only the first 7 from each cluster are able to complete tiveguHowever, this would require
reconfiguring the incentiv@rogram.This method would require significantly more resources for execution, as
canvassers would need to spend more time in each cluster, and materials would need to be provided to every
houséhold in each cluster.
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DATA ANALYSIS
PREPARING DATA

In order to conduct analysisnahe data collected from the survey, the English and Spaisleyresults were
consolidated into &ingleExcebpreadsheetwherepivot tables and charts were useditientify and visualizehe
findings. The four Spanish survey results were translated to Etglisécoverthe resultsof the 73CASER survey
responseq71 total completed responsedpatafrom the consolidated survey resultsas used tacalculate the
contact, cooperation, and completion response ateelow:

1 Thecontact rateis the percentage of households at which contact was attempted and the households
successfully completed an interview. This indicates the representativeness of the sample to the
population within the sampling frameCochise County wagble to receive 73 responses of tAg0target
households contactedlhe contact ratef the survey was85%.

1 Thecooperation rateis the percentage of households at which contact was made and the household
agreed to complete an interview. This represents the willingness and eligibility of the sampling frame to
complete the CASPER survey.

9 The completion rate is the number of complet interviews out of the goal number of completed
interviews. This represents how close interview teams came to colleftihgand completesurvey
responsesWhile overall response rates were low, the completion rate of the sumwagsextremely high.

Of those who began the survey online, only two individuals did not complete the survey (these two were
selfeliminated by the over 18 and residence in the home selected questions). All others fully completed
the entire surveyThe completion ratef the surveywas97%.

RESULTS

The following represents an overall analysishaf 71 completaesponses to the survey questions basedfaur
overall categories: Demographics, COV#5tatus/Beliefdther Health Behavia, and Impacts of COVID.

Demographics

Most Cochise Countigouseholdsvho participatedin this surveyidentify asWhite (82%) non-Hispanic or Latino
(61%), while 3% indicated they were Hispanic or Latiadditionally, most households identified as English
speaking (86%A smakr percentage ofespondents identified as Asia®), Blaclor African Americang%)and
American Indiaror Alaska Native3%) All respondentsvere over the age of 18 (100%) afided in the home
where the door hangerwere placed Most respondentsown their place of residencé&%), howeve31% are
renting their propertiesMost work full time 39%); however,the next most common employment statwgs
retired (27%).The two most common salary ranges amongst respondeats between$40001 to $60,000 (21%)
and $20,001 to $40,00020%) Most responcents have completed some college but did not receive a degree
(34%) with the next two most common levels of education being a college de@®#) and a graduater
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professionaldegree 27%).A significaninumber of respondentsilsoindicated they experience impairedsion
(17%) impaired hearing(16%)and developmental/cognitive disabilities (8%nglish speakers were molikely

to not be vaccinated (19%) compared to Spanish speakers (0%).

Q6: Does your household own or rent your place of

residence?
2% 1%
= Own
31%
Rent
m Decline to answer
m Other
Answer Choices Responses Percentage
Own 47 66%
Rent 22 31%
Decline to answer 1 2%
Other 1 1%
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Q7: Including yourself, how many people live in your

household?

30
26

25
o 20
wn
[
215
o
0:10 /-9

6
| Bl e
) H e .

1 2 3 4 5 6 7 8

Number of people living in the household

E]l "2 3 w4 e5 8687 88

Answer Choices Responses Percentage
2 26 3%
1 20 2%
4 9 13%
3 6 9%
5 4 6%
6 3 4%
7 1 1%
8 1 1%
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Q8: Including yourself, how many people live in your
household? (217 years old, 1.%4 years old, 65+ years
old) (Multiple Answers Allowed)

23% 23%

m 2-17 years old
18-64 years old

m 65+ years old

54%

Answer Choices Responses Percentage
1864 years old 94 54%
2-17years old 40 23%

65+ years old 40 23%
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Q9: What race(s) does your household identify with?
(Check all thaapply)

2061% By,

lp

m American Indian or Alaska Native
6%
Asian
m Black or African American
m Native Hawaiian or other Pacific Islander

= White

m Don't know

m Decline to answer 82%

22

AnswerChoices Responses Percentage
White 56 82%
Asian 4 6%
Black or African American 4 6%
American Indian or Alaska Native 2 3%
Don't know 1 2%
Decline to answer 1 1%
Native Hawaiian or other Pacific Islande 0 0%
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Q10: Do you or any members of your household identify
as Hispanic or Latino?
1%3%

|

mYes = No mDon't Know mDeclineto Answer

Answer Choices Responses Percentage
No 43 61%
Yes 25 35%
Decline to answer 2 3%
Don't know 1 1%
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Q11: What languages are spoken/read in your household?
(Check all that apply)

oY%
129 1%1%

86%

m English = Spanish = French = Decline to answer

Answer Choices Responses Percentage
9y 3aft AakK TN y ciz
{ LI yAaK M M HA 2
CNBy OK M VE"3
5S0ftAyS (2 M VE 2
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Q12: What is the highest level of education in your

household? m Associate Degree

1%

College degree

28%

34%

m Graduate or professional
degree

m High School degree (GEIL
or equivalent)

m Some college (no degree

0
10% 2704

Answer Choices Responses Percentage
Some college (no degree) 24 34%
College degree 20 28%
Graduate or professional degree 19 27%
High School degree (GED or equivalel 7 10%
Associate Degree 1 1%
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Q13: What was your household's total income last year
before taxes?

Between $40,001 to $60, 000G 15
Between $20,001 to $40, 000NN 1/
Over $100,000 I 12
Under $20,000 . 10
Between $60,001 to $80,000EEEGEG—— ©
Decline to answer I 5
Don't know 3
Between $80,001 and $100,00mmmmm 3

Total household income

O 2 4 6 8 10 12 14 16
Number of Responses

vMoY 2KI{G ¢la e2dzNJ K2dzaSK2f RUa G20l f

Answer Choices Responses Percentage
Between $40,001 to $60,000 15 21%
Between $20,001 to $40,000 14 20%

Over $100,000 12 17%

Under $20,000 10 14%
Between $0,001to $80000 9 13%
Decline to answer 5 7%
Between $80,001 and $100,000 3 4%
Don't know 3 4%
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Q14: What is the job status of everyone in the household
over the age of 18? (check any that apply to at least one
member of the household)

Part-time - 9
Student - 7
Stay-at-home - 7
pisabled [

Unemployed 6

Job Status

Armed Forces I 1

0 10 20 30 40 50
Number of People

m Armed Force:= Unemployed = Disabled m Stay-at-home
m Student m Part-time m Retired m Full-time
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Answer Choices Responses Percentage

Fultime 41 39%

Retired 28 27%

Parttime 9 8%

Student 7 7%

Unemployed 6 6%

Stayat-home 7 6%

Disabled 6 6%

ArmedForces 1 1%
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Q15: Does anyone in your household experience any of
the following? (Check all that apply)

Not Applicable - None of these app! || [ [GTcGNGNGNEEEGEGEGEGN 21
Impaired vision || 14
Impaired hearing [ 13

Developmental/cognitive disability ] 6

Limited access to 3
0SOKy2t23ek02YYdz OF GA2Y LI I GF2N)Xax

Other (please specify)| 1

Answer Choices

Decline to answer | 1
Don't know | 1
Difficulty understanding written material 1

Difficulty understanding English 1

0 20 40 60
Number of Responses
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Answer Choices Responses Percentage
Not Applicable None of these apply 41 50%
Impaired vision 14 17%
Impaired hearing 13 16%
Developmental/cognitive disability 6 8%
Limited access to technology/communication platforms 3 4%
(internet, phone, media)
Difficulty understanding English 1 1%
Difficulty understanding written material 1 1%
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Languages Spoken in the household and CQ9ID
Vaccination Status

45
40 39
£ 35
7 30
O]
@ 25
o
20
o 15
815 13
S
210 I I 6
5 1 2 1
o B = - W ! . =
e ©« 2 ¢ £ ®© 2 ¢ £ ®© 2 2
n 0 c c « @ c c o O c c
n > &5 S a0 > 45 © 45 > 45 ©
@ z 8 o z S o z 8
> (] > ] > o
= = =
© © ©
(] [ [}
o &) &)
Count of English Count of Spanish Count of French

[ Fy3dz 388 {K22draSHK 2AfyR nildySx | /O0ALYS G A2y

Have you and/or members of your
household over 5 years old Yes some ves all NO- none Decline to
received 1 or more COVHIO Answer

vaccinations?

English MO MTa: 39 p M2 15 19% ™M ™32
Spanish H 037 c yara n 0% n 0%
French M n JE'2 n 0% n JE 2
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Most respondents indicated that theand the members of their householdve nd tested positive for COVHDO
since January 2026@9 YR R2 y 20 0Sft A S1®SncdiInBaryQ@8§BKA nidjorityloftHode
who have tested positive for Ca¥19 since January 202@lieve they were exposed atork (22%Y R2 y Qi
where they were exposed @¥o)or think it wascontact with a household member who was positit&%).Most
respondentsndicated theywear masks while in indoor public places (41%); howahergst asnany respondents
indicated that they never wear masks in indoor public placé%j3Respondents atsindicated that 3% of their
household memberalwayswearamask,31% sometimes wear a mask, a2@%6 only wear a mask when required.

Q16: Since January 2020, have you or any members of
your household tested positive for COV1D?

1% 3%

36%

mYes

No

60% m Don't know

m Decline to answer

vMcY {AYyOS WIydzZZ NE HAaHnX KFI@S @2dz 2N I yeémn

M p K
AnswerChoices Responses Percentage
No 42 60%
Yes 25 36%
Decline to answer 2 3%
Don't know 1 1%
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Q17: Since January 2020, do you or any members of your
household believe they've had COMI®, but this was not
confirmed via testing?

1%

10%

21%

mYes
= No

m Don't know

68% m Decline to answer
No 48 68%
Yes 15 21%
Don't know 7 10%
Decline to answer 1 1%
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COVIBEL9 Exposure Settings

Q18: If you or any members of your household tested
positive for COVH29 or believe they've had COVID,
how/where do you or your household members think you
became exposed? (Check all that apply)

work I 15
Don't know |GG 13
Household member | NG 12
I 2YYdzy AGe o3I 2 \5 > X
Other (please specify) | I IGTEGIIEIEIEE 8
Friend or family outside householdi

Declined to answer i 2
International travel || 2
Domestic travel 1
Large gathering (concert, wedding, etc.)0

0O 2 4 6 8 10 12 14 16
Number of Responses
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Answer Choices Responses Percentage
Work 15 22%
Household member 12 17%
Community (grocery store, restaurant, etc.) 9 13%
Friend or family outside household 7 10%
Domestic travel 1 1%
Large gathering (concert, wedding, etc.) 0 0%
LYGSNYIlFGA2Yy L § H 032

52y Ui 1y2¢ M O M g7

5SO0ft AYSR G2 Iy, H 0373

35



Cochise Countilealth& Social Services
Community Assessment for Public Health Emergency Re$G&&eER)

Spring 2022 Findings Report Cochise County

Health and Social Services

Q19: Do you or members of your household wear face
masks/coverings while at indoor public places?
3%

20%

m Yes, some members

36%
Yes, all members

m NO, never

m Decline to answer

41%
Sas Fff YS8Yo H b oM
b2 ySOSNI Hp 0 ¢z
.Sax az2yYS YSy«¢ M N H JE
5SO0ftAyS (2 |y H 052
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Q20: How often do your household members wear the
mask?

2% 5% m Always

Sometimes
0,

29% m Only when required

m Don't know

m Decline to answer

31%
Answer Choices Responses Percentage
1t gl &a M p 0 0i:
{2YSiGAYSa M M O M2
hyfa NEKjSdA NB R M O H
52y4d (y2¢ M HE2
580t AyS G2 |y H PE2
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Other Health Behaviors

Overallrespondents indicated that thgeneral health of therselvesand the members of their householdas
very good(40%) or good21%) Additionally, alfespondentsindicated having some level of health insurance
whether they weréefully covered (920) or partially coveredfo) Amajority of respondents indicated thahey or

a member of their householdad been diagnosed with a chronic medical condition such as diabetes, high blood
pressure, or heart diseasbQ%).Most respondents and members of théiouseholdexercise 13 times per week
(41%) anddid not experience any obstacles to routine exercB¥/4) The most common obstacéo routine
exercise ereR2 Yy Qi f A1 S S &k nIlihao2xemised:3%) ThéthfeR most important unhealthy
behaviors to the respondentnd theircommunity werepoor eating habit$15%)drug abus€14%) andsmokng
(14%) Most respondents indicated that they and members of their household do not smmearettes or
electronic/vapor products on a regular basi€¥6) Most of those who do smoke cigarettes or electronarieties
smokebetween 58 cigarettes each da(37%) withthe next most commomesponse bein@-12 cigarettesach
day (Z%)
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Q21: At this point in time, how do you characterize the
average general health of you and members of your
household?

Very Good I, 20
Good I 15
Fair [ 13
Excellent I 7
Poor N 4

Decline to answer 3

General Health Status

Don'tknow B 1

0 5 10 15 20 25 30 35
Number of Responses

Answer Choices Responses Percentage
Very Good 29 40%
Good 15 21%
Fair 13 18%
Excellent 7 10%
Poor 4 6%
Decline to answer 3 4%
Don't know 1 1%
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Q22: Have you anembersof your household been

diagnosed with a chronic medical condition such as

diabetes, high blood pressure, heart disease, etc.?
2%1%

mYes

38% = No

599 m Don't know

m Decline to answer

Answer Choices Responses Percentage
Yes 40 59%
No 26 38%
Don't know 1 2%

Decline to answer 1 1%
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Q24: How many times did most of your household
participate in deliberate exercise (such as jogging,
walking, golf, weightlifting, fitness classes) that lasted for
at least 30 minutes or more in the last week?

21%

m 1-3 times

1% 41% = 4-5 times

\

m 6-7 times
14% m Don't know

= None

23%

Answer Choices Responses Percentage
1-3 times 29 41%
4-5 times 16 23%

None 15 21%
6-7 times 10 14%
Don't know 1 1%
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Q25: What obstacles to routine exercise do you or
members of your household experience? (Check all that

apply)

Not Applicable - None of these app|jilll NG 22
Don't like to exercise NG 15
Didn't have time to exercise |l IIIIINENEGgGgGg 14
Chronic medical condition | I 10

Too tired G °

Other (please specify) I 9

Physical disability [N 3
Cannot afford the fees to exercisdillllllil 7

Don't have access to an exercise faciliijillil 5

Obstacles to Routine Exercise

Don't know [l 3
Not applicable |l 2
Decline to answer 2

Exercise is not importantll 1

0 10 20 30
Number of Responses
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Answer Choices
Not Applicable None of these apply
Don't like to exercise
Didn't have time to exercise
Chronic medical condition

Other (please specify): Too busy, Weatt
¢ wind, cold, heat, and preexisting injurie

Too tired
Cannot afford the fees to exercise
Physical disability
Don't have access to an exercise facilit
Don't know
Decline toanswer
Not applicable

Exercise is not important
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Q26: Please identify the three (3) most important
unhealthy behaviors in your community (Check 3).

Poor eating habits I 2/
Smoking I 25
Drug abuse I 25
Lack of exercise I 21
Alcohol abuse IIIIINIENENEGEGEGEGN 14
Angry behavior/violence I 13
Reckless driving I 11
Other (please specify) I 10
Decline to answer I 10
b20 FofS (2 MEOSya NRdziAySX
Domestic violence I 6
9f RSNJ I 6dzaS O L)mmm3A OF £ = SY20A2y I IX
Child abuse 3
Risky sexual behaviorilll 2

Most Important Unhealthy Behaviors

0 5 10 15 20 25 30
Number of Responses
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vHcY t£fSIaS ARSYGATe (GKS G4KNBS o600 Yz2aid A
o0
Answer Choices Responses Percentage
t 22N SIdAy3 HT M pil
5Ndz3 | 6dzaS H p M ni72
{Y21Ay3 Hp M M3
[ FO1 2F SESN H M M Hi3
1 f O2K2f | 0 dz M yiz
I YINE O0SKIQGA2! M O L
wSO1fSaa RN M M Ciz2
5SO0tAyS G2 | M N ciz
hdKSNJ oL) Bl 58Sy @lLd v o
2T (0 KS2 NJoy22AS za
b2d FofS G2 C . -
KSI f iKOrNEKk OK
52YSai0A0 QA2 c 0372
| KAf R | 6dza$ 0 HE 2
9f RSNJ I 6dzaS ¢ LK o e
FAYIFYOALFf X &
wAialeée asSedz f H VE 2
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Q31: Do you or anpnembers ofyour household smoke
cigarettes (actual or electronic/vapor) on a regular basis?
1%

mYes

= No

m Decline to answer

Answer Choices Responses Percentage
b 2 ny c a2
, Sa H M 0 JE3
52yqd (y2¢ M M

46



Cochise Countilealth& Social Services
Community Assessment for Public Health Emergency Re$G&&eER)

Spring 2022 Findings Report Cochise County

Health and Social Services

Q32: On a typical day, how many cigarettes do you or
members of your household smoke (either actual or
electronic/vape)?

9%

27%
ml4
27% 5-8

m9-12

m More than 12

37%
AnswerChoices Responses Percentage
pry y o T2
g H c H T3
a2NB GKIyYy m H a’z
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Q33: Are you and members of ydususehold covered by
health insurance?

8%

m Yes- all
m Yes- some
92%
Answer Choices Responses Percentage
CS®mt ot cp b H:2
,8az2vs$ c yii
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Impacts of COVID-19

Since the beginning of the pandemic in January of 282fyarter of the survey respondents4®) did report a
diagnosis of depression, anxiety, or other mental iliness by a healthcare professional. Overall, most respondents
were stillable to access needed medical care (80%t9ugh some (16%) did report an inability to get needed
medical care abne time. Of those who were not able to get care, reasons reported included a lack of insurance
(8%), a lack of available or nearby specialio), a lack of transportatiorB%), a large copay%),a long
appointment wait time 21%), or a lack of available appointmemtsd/or facility space due to COVID surge
(13%).Similarly, most respondents were able to access necessary mental haaittesavhen neede® (%) but

some were not9%) and reported reasons such as feE#%) and embarrassment@o), long appointment wait

times (L5%), high cegpays §%), lack of acces5%), and a lack of insurance coverage which included mental health
services b%).

Q23: Since January 2020, have you or any members of
your household been diagnosed with depression, anxiety,
or any mental illness by a healthcare professional?

1%
24%

mYes
No

m52SayQid v
75%

VHOY {AYyOS WIydzNE HAnHnE KIFI@S &2dz 2N I ye
I.

RSLINBaaAzysz yEASGesT 2N Fye YSyidlrf A

Answer Choices Responses Percentage
No 53 75%
Yes 17 24%
52SayQi Yy2¢ 1 1%
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Q27: Since January 2020, was there ever a time when
you orany members oyour household needed
medical care but could not get it?

4% 160
mYes

m No
m Don't know

80%
Answer Choices Responses Percentage
No 57 80%
Yes 11 16%
Don't know 3 4%
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Q28: Why were you or any membersyaiur
household unable to get medical care? (Choose all
that apply)

Too long to wait for an appointment| RN 5
| 2dZA R y28 3S4G Ay GSNEEEEE 3O/ At AGE &
| 2dz2A R y2d4 3S4 yEEEEE Sy (i RdsS
¢tel)S 2F R2002Nka 520 yYySSRSR ¢
Other (please specify) I IEGcGING 2
Not Applicable - None of these app!{|il |l N NN 2
Didn't have insurance || EGEGN 2
Didn't have a way to get to the doctoi I 2
[ 2dzZ Rydd FFTF2NEIEY ¢ O2mLl & 20

Didn't know how to find a doctor |l 1

Obstacles to Medical Care

(N>

¢KS R2O00G2N) 2NJ Of oyAO R2Sa y20 a1
Don't know 0

Decline to answer 0

0 2 4 6
Number of Responses
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VHYY 2K& ¢SNB & 2dE 22dbNJ | Ky28dzaYSSKy2of SNEdzy | 6t & (i 2
GKFG FLILX 80

Answer Choices Responses Percentage
¢22 f2y3a G2 ol AG 7T P H M2
[ 2dzt R y2d4 3Sd Iy I g 0 M 0373
AtfySaa
[ 2dz& R y2G 3IS0 Aydzb80 0 M 0373
/ h+mé& LI GASY(a
[ 2dz Ry did | F BN NI RS H s
S5ARYyUG KIFE@S + gt e@& | H yia
S5ARYUl KIF @GS Aya H YT
b2d ! Ll A0S 0B GKS. H yara
hidKSNJ 6L} %I @ SYLEUWISKRYAF H yara
YR aSNRAR2dza Aff
¢S 2F R200G2NXxaLISO H yara
I o Aflo6fS 2N Of 24 S
5ARYUG (1y26 K2g O M n:’z
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Q29: Since January 2020, was there a time when you
or any members of your household needed mental
health counseling, but were unable to get it?
1% 9%

m Yes
= No
m Don't know

90%
Answer Choices Responses Percentage
No 64 90%
Yes 6 9%
Don't know 1 1%
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Q30: Why weren't you cainy members of your
household able to get mental health counseling?
(Check all that apply)

Too long to wait for an appointment NG
Other (please specify) I
Fear I
/ 2dzyaSt 2N RAR vy 2 (N Yy O
Embarrassment I 2

A A Y oA

¢el)S 2F O2dzyaSt{ 7MY SSRSR gl & y:
Not Applicable - None of these app!jlllll 1

| SIf 0K AyadaNIyOS M 1y20 O29SN) YS
Didn't know how to find a counselorillll 1

Obstacles to Mental Health Counseling

S5ARY Ul KI @S |yamegmmel1d2 3ISG G2 ar
/[ 2dzft Rydd | FF2NIREEES 1L) & O2nLl) & 2

0 1 2 3 4
Number of Response:
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| 2dzy @St 2NJ RAR y2i
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aSRAOI AR

CSI NJ 0 M piT3

hiKSNJ 6L B &a$s 0 M pi:
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Meeting Basic Household Needs

In the last thirty days more than ha(b2%) ofsurvey respondents repcet their household had enough money
to meet basic needs including utilities, mortgage, rent, and fobdwever, the most commomasic need
households have not been able to afford in the last 30 daysagasss tdood. This was reflected again when
14% of housholds indicated that due t€OVIBEL9 they have cut of skipped meals because of cost. Additionally,
due to COVIEL9, a majority of households have experienced increased stress (8#tb)}employment or
decreased work hours (17%nd reduced income (17%)verall, most respondents ditbt identify any services
that would have improved the mental and physieadll-beingof their household memberdHoweverthe most
common service that could have improved the mental and physiedlbeing of household members was
technologyor internetservices (9%As it related to the COVIIB pandemicrespondents identified the greatest
negative impacts on their households to laek of safe spaces to exercise and be physically active (6%) and other
(6%) which includednpacts such akack of peoplevearing masks and social distangiggvernment overreach,
lack of factual information regarding thiiandemic fromhe government and medisandadverse reactions to the
COVIBEL9 vaccineThe most common positive assets were access to parks and recraitsii9%), access to
COVIBL9 vaccination events (8%@nd access to COVID testing (7%)Most respondentsindicated that their
entire household over 5 years old received one or more DQYlvaccinations (47%f)owever, the second most
common respons&vas thatrespondents and their household members have received no GO3/accinations
(18%). Of the population that has not received any IDEI@ vaccinations, the most common reasomsre
concerns about vaccine side effects (26%), lack of trust iutishs (20%and vaccines (13%@nd already having
been diagnosed with COVI® (13%).
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Q35: In the last 30 days, has your household had
enough money to meet your basic needs (utilities,
mortgage/rent, food)? (Check all that apply)

3% m Yes- all the time
15%

m Yes- most of the time

m No- trouble with utilities

8%
52% = No- trouble with
9o mortgage or rent
0 = No-trouble with food
m Don't know
13%
AnswerChoices Responses Percentage
Yes all the time 45 52%
No-trouble with food 13 15%
Yes most of the time 11 13%
No- trouble with utilities 8 9%
No- trouble withmortgage or rent 7 8%
Other (please specify): Disability and 3 3%

preexisting injuries
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Q36: Because of COVID, has anyone in your household: (answer
all of the following)

38

10

42

36 45

Had to changélad decreased Cut size or
income? skipped mealsmore stress? stigma due to

Lost
employment
or reduced
work hours?

jobs?

mYes

because of
cost?

Questions

No mDon't Know m N/A

21

I |

Experienced Experienced

COVID-19
illness?
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Experienced more stress?
Had decreased income?

Lost employment or reduced work
hours?

Cut size or skipped meals because
cost?

Had to change jobs?

Experienced stigma due to COMI®
illness?

59

47
23
23

19

16
10

Yes

34%
17%

17%

14%

11%

7%

21
36
38

45

42

SOl dm Pz 2FK AahkyYysd2yS Ay

9%
16%
16%

20%

18%

21%

Don't Know
1 11%
1 11%
1 11%
1 11%
1 11%
4 45%

@ 2dzNJ K2 dza SK:
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Health and Social Services
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Q37: What, if any, services would have improved the
overall mental and physical health of your household in
the last year? (Choose all that apply)

Not Applicable - None of these app/jlllllllll. 1/
b2 KAYy3Im 2@SNI { { IS 15 LKeE 3
Technology and internet service Sl 9
Other (please specify) IlIlIIIEGE S
Assistance with paying mortgage or rerillll I S
laaAradlyOS gAU0K INIEEEEGEI 0SKI @A 2N
Assistance with paying utilitiesllllllllill 7
Assistance with finding healthcardilll il 7
In-person school I 6
Nothing to help improve I 6
Childcare serviceslll 4
Assistance with finding employmeniilillill 4

Services Impacting Menta and Physical Health

Don't know 3

Decline to answer § 1
0 10 20

Number of Responses
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voTY 2 KIESNBAFOSy eg2dA R KI @S AYLINROSR GKS |
K2dzaSK2fR Ay GKS flFad &SFNK o6/ Kz

Answer Choices Responses Percentage
Not Applicable None of these apply 17 16%
Nothing overall mental and physicakalth was fine 15 14%
Technology and internet services 9 8%
Assistance with finding behavioral or mental health 8 8%
resources
Assistance with paying mortgage or rent 8 8%

Other (please specifylReceived help from faitbased
community,Less fear mogering in the media and more
trustworthy data from the CDC regarding CO¥Yf) Food 8 8%
Assistance, Assistance with elder care mattBisS office
where to get food stamps it was really difficult and yot
could not go in and had to go online

Assistance with finding healthcare 7 7%
Assistance with paying utilities 7 7%
Nothing to help improve 6 6%
In-person school 6 6%
Assistance with finding employment 4 4%
Childcare services 4 4%

Don't know 3 3%

Decline to answer 1 1%
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Q38: As it relates to the COVID pandemic, what issues
have had the greatest negative impact on your
household? (Choose all that apply)

Not Applicable - None of these app/y N 36
[FO1 2F al¥FS &LJ) Gmémm 762 SESNOAAS |y
Other (please specify) 7
Limited access to healthcarcummm 6
Lack of affordable, healthy food optionsmmms 6
[ F O] 2F adzlll2NImm&bio2N)] a &dzOK | a
Lack of affordable housingmm 5
Lack of people immunized for COVID-18mm 5
Homelessness M 4
[ AYAGSR 2NJfI O] @4l O0Saa (G2 / h+xL5
Don't know W 4
Lack of good jobsmm 4
[ AYAGSR I 00Saa (2m38SKI@BA2NIt 2NJ YS
Racism or discriminationill 3
Drug or Substance abusdll 2
Lack of access to COVID-19 vaccime?2
Distracted driving B 2
Decline to answer m 2
Lack of public transportationi 1
Lack of quality and affordable childcare 1
Lack of educational opportunitiedl 1
Teen pregnancy ! 1
Suicide 1 1

Negative Impacts

0 10 20 30 40
Number of Responses
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VoOyY NBAd XiBa M iKISYyRE¥ALOE oKI G AaadsSa KI @<
82dzN) K2dzaSK2t RK o6/ K22a$S |ttt Gf
Answer Choices Responses Percentage
Not Applicable None of these apply 36 32%
Other (please specifyllack of people wearing masks and social distancing, 7 6%
government overreach, lack of factual information regarding the pandemic from-
government and media, and adverse reactions to the CQW9lizaccine
Lack of safe spaces to exercise and be phygiaeiive 7 6%
Lack of support networks such as neighbors, friends, and family 6 5%
Lack of affordable, healthy food options 6 5%
Limited access to healthcare 6 5%
Lack of people immunized for COMID 5 4%
Lack of affordable housing 5 4%
Lack ofgood jobs 4 4%
Don't know 4 4%
Limited or lack of access to COMI®testing 4 4%
Homelessness 4 4%
Racism or discrimination 3 3%
Limited access to behavioral or mental health services 3 3%
Decline to answer 2 2%
Distracted driving 2 2%
Lack ofaccess to COVAI® vaccine 2 2%
Drug or Substance abuse 2 2%
Suicide 1 1%
Teen pregnancy 1 1%
Lack of educational opportunities 1 1%
Lack of quality and affordable childcare 1 1%
Lack of public transportation 1 1%
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Q39: As it relates to the COVID pandemic, what have
been the greatest positive assets to your household?
(Choose all that apply)

b2G ! LILX A Ol 6 SeseshefeysSesteininiaSsnSen 10
1 00Saa (2 LI NjesysResiSeSuiSemimintayi 17
I 00S&aa G2 [/ hz+ LSexwSntSuimyimimings, 15
Access to COVID-19 testingneeeeeeee——— | 4
1 00Saa (2 & dzLIL)=kkiieyisSeimimteidess 12 dzO K X
Access to the flu vaccincnnseeeesssssssss——— 11
Access to medical caroneeeeee—————— ] 1
o) aa u2 a1 TS mimesiisieyisesyi 21 0 A 1 Ay 3 X
1 00S a (2 LJdzO viwimGesiieeeds\NJ0S & | YV R X
! OOSéé 02 NBf iminimSssmimsgel0 3 LA NR ( dzI £ X
1 00S&aa (2 2z2nmeseyisRekS| { § K2 X
Access to affordable healthy food sa——— 7
Other (please specify) n—————— 7
Don't know mEEEE——— G
I 0O0S a 2 | dzi feieeimSesm25/ f A yS 3 O0K22f X
! OOSaa 02 aOKemdmim$i4 | YR aOK22f X
1 00Saa (2 f2omm@MMYS 2N al FSX
N/A nothing has been positiven—— 4
Access to affordable housin s 3
Decline to answer m 3
I OOSLIiAYy3 27 mmimmmBNBES NBAARSY(aX
Access to affordable childcarcmmsm 2
l 00S&aa (2 O0SKI| ewmNIf YR YSyudal f X
Access to public transportationms 2
I 0Af Al @ [jz O2muim2izy A O 1S 6 AUGKNX
1 00Sa 02 wdz GdzNI £ F yRX
! Oééé“ G2 awzaadl yOS dzaSX
Access to services for seniorsa 1

-~

S
O

Positive Impacts

0 5 10 15 20
Number of Responses



Cochise Countliealth& Social Services
Community Assessment for Public Health Emergency Re¢S&&RER)
Spring 2028 Findings Report

a7,
Cochise County
Health and Social Services

vodY !'a AlG/ NBaubhpiblyRSYERS 6KIG KIS 6SSy |
K2dzaSK2f RK 6/ K22a$8 Iff GKIFG |

Answer Choices Responses Percentage
Not Applicable None of these apply 19 10%
Access to parks and recreation sites 17 9%
Access t@€COVIBL9 vaccination events 16 8%
Access to COVAI® testing 14 7%
Access to support networks such as neighbors, friends, and family 12 6%
Access to safe walking and biking routes 11 6%
Access to medical care 11 6%
Access to the flu vaccine 11 6%
Access to public libraries and community centers 10 5%
Access to religious or spiritual events 9 5%
Access to jobs and healthy economy 8 4%
Other (please specifylPeople were getting better rather than worse aft
new knowledge about the virus was known but this was hard to get tc 7 4%
our community happy with the community help and help of faith
community, and online religious services
Access to affordabledalthy foods 7 4%
Don't know 6 3%
Access to quality online school options 5 3%
N/A nothing has been positive 4 2%
Access to low crime or safe neighborhoods 4 2%
Access to schools and school alternatives 4 2%
Accepting of diverse residents andltures 3 2%
Decline to answer 3 2%
Access to affordable housing 3 2%
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vodY !'a Al NBmbhpiBBRYRSYARS bHKELSKI BS 06SSy
K2dzaSK2f RK o/ K22a$8 Ittt GKIFG |

Answer Choices Responses Percentage
Ability to communicate with city/town leadership and feel that my voice 5 1%
heard
Access to public transportation 2
Access to behavioral and mental health services 2 1%
Access to affordable childcare 2 1%
Access to services for seniors 1 1%
Access to substance use treatment services 1 1%
Access to cultural and educational events 1 1%
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Q40: Have you and/or members of your household over 5
years old received 1 or more COMI®vaccinations?

ves- all I /O
No- none |G 15
Yes- some [ 13
Other (please specify)jJj 3
Decline to answer || 1

Decline to answer 0

COVIB19 Vaccination Status

Don't know 0O

0 10 20 30 40 50
Number of Responses

Answer Choices Responses Percentage
Yes all 40 56%
No- none 15 21%
Yes some 13 18%
Other (please specify) 3 4%
Decline to answer 1 1%
Don't know 0 0%
Decline to answer 0 0%
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Q40: Have you and/or members of your household over 5
years old received 1 or more COMI®vaccinations?

ves- all NN /0
No- none |G 15
Yes- some [ 13
Other (please specify) ] 3
Decline to answer | 1

Decline to answer 0

COVIB19 Vaccination Status

Don't know 0

0 10 20 30 40 50
Number of Responses
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Q41: Why have you or members of your household not
received a COVIDO vaccine? (Check all that apply)

Concern about vaccine side effecti | | |GGG 0
Little trust in institutions behind vaccineSi GGG
Little trust in vaccines ||| NG 5
Already had covID-1JJ Gz 5
Don't think the vaccine will be effectivel|| I 4

Don't see COVID-19 as a thre JJ Il 3

Other (please specify) |l 2

Do not get vaccinations in genergf] 1

Not Applicable - None of these appl{il] 1

Lack of availability from work or daily
50KSRdzA S (2 NBOSR@GS @t OOAYS | YRk 2N

Don't know 0

Reason for receiving a COMI®vaccine

Decline to answer 0

Lack of access to COVID-19 vaccings

0 2 4 6 8 10 12
Number of Responses
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vamyY 2Keé KIFI@S @2dz 2NJ YSYOSNE 2 Twde 2akNI GA2ydSit
QKFG FLILX &0

AnswerChoices Responses Percentage
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RECOMMENDATIONS

Based on the data collected and tleeitcomes of this virtual pilot CASPER in Cochise County, the following
recommendations have been compiled for future consideration by Cochise Health and Social Services:

71

1. Conduct a Phase 2 of the CASREFR2 OKA aS / 2dzyié &aK2z2dzZ R O2yaARSNI A

virtual CASPER once appropriate resources can be orgaoigdn alternative methodology. Based on

GKS / 5/ Qa NBO2YYSyRIGA2yas [/ 20KAAS / 2 daghngeds a®2 dzf R
distributed to every household in the clustand only the data from the first 7 respondents in each
jurisdiction is considered. This may significaimiprove the responseate andhelp Cochise County reach

the 80% completion rate (168 housdts) necessary to ensure the data collected is generalizable to the
entire population. In addition, the dataoald be compared with the data from Phasedlprovide further

findings regarding various virtual CASPER methodologies for future referencesbyusitdictions.

. Stratification of Clusters; In order to ensure that critical, diverse population centers in Cochise County

are more accurately represented, Cochise County should consider using a stratified sampling methodology
for the clustes duringfuture CASPERA total of 32 clusters with 8 selected from each of four geographic
guadrants would help to produce more coverage for the county as a whdlis. modification would
require consultation with the CDC.

Use the results of this CASPER to imiopublic health priorities and programs as well as future
pandemic preparednesg The data collected, thougih cannot be generalized to the larger population,
still represents a random sample of a wide spectrum of residents in Cochise Casistych, itan and
should be used to inform public health programming for the next y@ars andnform updates to the
c2dzyieQa LY I yYyAy3d Theddla mdicatezNdEt sdile yfRMEnMealthiastbehaviors
include smoking, drug abuse, and a lack of healthy eating hdhitaddition, there seemed to be
significant barriers to mental health care during the pandemic, including fear and embarrassment,
suggestingtigmas around mental health servicéddmost a quarter of the respondents reported mental
health illness during the pandemic, while many others reported chronic medical conditions and
impairments thatimpact their access to carMask wearingnd other protectivebehaviors seemed to be
splitevenly across respondentand health insurance seemed to be availablentst of the respondents,
though it may not have covered mental health servidegority programming could includirther
promotion of resources for those with chronic conditionsnaking, mental and behavioral health
conditions, and drug addiction.
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Introduction

Thank you for sharing your household's experience of the COVID-19 pandemic. The purpose of this
Community Assessment for Public Health Emergency Response (CASPER) is to assess the impact of
the pandemic on the health of community members. We want to get a better idea of how to serve
community members and your responses will help us to do this. Your household is one of 210 that
were randomly selected throughout the County to participate.

By answering the following questions, you agree to participate. When you answer, think of your entire
household, not just yourself as an individual. The survey should take around 30 minutes to complete
(there are roughly 40 total questions depending on skip patterns). Your responses are completely
anonymous.

If you complete the entire survey, at the end you will be asked to provide your email address in order
to receive a digital incentive worth $50.00. Without an email address you will not be able to receive
the incentive, so if you do not have an email address, you may consider asking to use a friend or loved
one's email address to receive it.

If you have any questions or require any assistance while completing this survey (including language
/ translation assistance) please contact us at 213-725-7401. You can also call the number if you change
your mind and decline to participate.

* 1. Please enter the unique identifier code # written on the Cochise CASPER door hanger you received. If
you are having trouble reading the number, please call the technical assistance phone number listed above.

* 2. Are you at least 18 years or older?

Yes

No

Quialifying Factors
If you require any assistance while filling out this survey, call us at 213-725-7401.

3. Is there someone else we can ask to complete the survey who is 18 or over? Please enter their email
address here and we will contact them. Your survey answers from this point on will not be considered valid
and will not qualify for the digital incentive.

Quialifying Factors
If you require any assistance while filling out this survey, call us at 213-725-7401.

Cochise County
Health and Social Services
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* 4. Do you live in the home where the door hanger was placed?
) Yes

Qualifying Factors
if you require any assistance while filling out this survey, call us at 213-725-7401.

5. Is there someone else who lives in the home that can complete this survey? Please enter their email
address here and we will contact them. Your survey answers from this point on will not be considered valid
and will not qualify for the digital incentive.

Demographics
If you require any assistance while filling out this survey, call us at 213-725-7401.

* 6. Does your household own or rent your place of residence?
() Own
( Rent
) Don't know
“ ) Decline to answer

_ ) Other (please specify)

*7. Including yourself, how many people live in your household?

| |

* 8. Including yourself, enter how many people living in your household fall into each category: (enter a
numerical value)

less than 2 years old?

2-17 years old?

65+ years old?

| |
| |
18-64 years old? I 1
| |
e | |
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*9. What race(s) does your household identify with? (Check all that apply)

D American Indian or Alaska Native

D Asian

D Black or African American

D Native Hawaiian or other Pacific Islander

D Other (please specify)

D White
D Don't know

D Decline to answer

*10. Do you or any members of your household identify as Hispanic or Latino?

() Yes

") No

J

() Don't know

() Decline to answer

*11. What languages are spoken/read in your household? (Check all that apply)

D English
D Spanish

D Traditional Chinese

D Other (please specify)

D Simplified Chinese
D Don't know

D Decline to answer

*12. What is the highest level of education in your household?

() Less than High School

(") High School degree (GED or equivalent)

\ i: Some college (no degree)
() College degree

() Other (please speciy)

\ ‘ Graduate or professional degree
() Don'tknow

() Decline to answer
\_/

*13. What was your household's total income last year before taxes?

[:J Under $20,000
D Between $20,001 to $40,000
D Between $40,001 to $60,000

[:, Between $60,001 to $80,000

[:| Between $80,001 and $100,000
D Over $100,000
D Don't know

[:I Decline to answer

Cochise County
Health and Social Services
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*14. What is the job status of everyone in the household over the age of 18? (check any that apply to at least
one member of the household)

D Full-time D Disabled
[:j Part-time [:J Student

D Unemployed D Armed Forces
[_] Stay-at-home D Don't know
[:I Retired D Decline to answer

D Other (please specify)

| |

Communications
If you require any assistance while filling out this survey, call us at 213-725-7401.

*15. Does anyone in your household experience any of the following? (Check all that apply)

D Impaired hearing D Limited access to technology/communication platforms

(interet, phone, media)
D Impaired vision

D Not Applicable - None of these apply
D Developmentalicognitive disability

D Don't know
D Difficulty understanding English

- ) ) ) D Decline to answer
[:] Difficulty understanding written material

D Other (please specify)

COVID-19 Knowledge, Attitudes, and Opinions
if you require any assistance while filling out this survey, call us at 213-725-7401.

*16. Since January 2020, have you or any members of your household tested positive for COVID-19?
) Yes
") No
") Don't know

() Decline to answer
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*17. Since January 2020, do you or any members of your household believe they've had COVID-19, but this
was not confirmed via testing?

) Yes
1 No
() Don't know

~ ) Decline to answer

18. If you or any members of your household tested positive for COVID-19 or believe they've had COVID-19,
how/where do you or your household members think you became exposed? (Check all that apply)

D Household member I:I Domestic travel
[:] Work D International travel
D Friend or family outside household D N/A (nobody believed to have had or tested positive for
e COVID-19)
u Community (grocery store, restaurant, etc.)
D Don't know

[j Large gathering (concert, wedding, etc.)
D Declined to answer

D Other (please specify)

*19. Do you or members of your household wear face masks/coverings while at indoor public places?

[ ) Yes, all members () Don't know
) Yes, some members " Decline to answer
) No, never

COVID-19 Knowledge, Attitudes, and Opinions
Iif you require any assistance while filling out this survey, call us at 213-725-7401.
20. How often do your household members wear the mask?
) Always ) Don't know
| Sometimes ) Decline to answer

) Only when required

Physical and Mental Health
i you require any assistance while filling out this survey, call us at 213-725-7401.
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